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Executive Summary 
 
Although the technology sector is already a sizeable part of the British economy, the forum agreed 
that Government could take several steps to speed growth and increase the economic potential of 
ICT businesses. Universally accepted was the need to create a spirit of technological innovation, 
starting from a young age, in which both the opportunities and threats of digital life are well 
understood. Other key components of a good budgetary strategy would include lending, investment, 
employment, education, and regulatory flexibility. 
 
 
Note of Event 
 
The Chair, Stephen Mosley MP, opened the evening’s discussion with some fascinating figures: the 
IT and telecoms sectors create £81bn gross value to the national economy – 9% of overall GDP – 
and employ 1.5m people.  
 

Sue Daley (Symantec) said that while the use of new technologies often drive efficiencies and create 
growth opportunities, as technology develops so too do online risks. Finding ways to maintain and 
encourage the use of technology while also raising awareness of the importance of cyber security and 
how to use technology safely and securely were highlighted as key issues for further discussion.   

 
Sue welcomed the recently published UK Cyber Security Strategy, in particular the strategy’s focus on 
government and industry partnership, as well as ways to support and encourage businesses to 
increase investment and take up cyber security measures. 
 

Her suggestions for growth were: 
 

1. Financial incentives for tech and tech security, similar to research and development credits, to 
support SMEs to invest in cyber security and educate employees about threats 

2. Making available lending and investment to upgrade aging tech systems and software 
3. Better investment in ICT in schools, including ways of being secure online 
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4. An enhanced strategy to encourage take up of cloud computing for a variety of purposes, 
including public procurement 

 
Lord Richard Allan (Facebook) then spoke, opening with the premise that ICT, particularly in 
comparison to the content sector, had not yet presented a coherent enough vision of its place, scale, 
and development potential for the economy. 
 
He said the sector needed to confront the mistaken notion that parts of ICT, like social gaming, were 
“for entertainment only” and not actual businesses. Facebook, for instance, currently had 30m UK 
users, 16m of whom log on daily. In addition, Deloitte research found Facebook’s economic impact in 
the UK supports 35,000 jobs and boosts GDP by £2.2bn. 
 
Lord Allan continued with three “big picture” ways in which ICT supports growth. 
 
First, old businesses use new platforms to reach new markets. A community is made possible online, 
yielding economic activity.  
 
Second, the digital sector feeds itself, creating new demand for platforms and devices throughout the 
value chain. This includes high-street phone and tech retail stores, and wireless chip production in 
places like Cambridge.  
 
Third, new “apps” and services like Farmville and Spotify create new connections with resulting real-
life economic activities. 
 
He foresaw four ways in which the March budget could facilitate growth: 
 

1. Government can stimulate the networked economy by providing more bandwidth and more 
infrastructure in more places  

2. Regulators can adopt a lighter-touch regulatory footing to allow companies to “do the thing 
first” before having to comply with stifling regulations 

3. Government can assist in funding and employment by encouraging later stages of venture 
capital funding (e.g. to nurture small businesses into medium-size businesses) and allowing 
for greater workforce mobility and global hiring. 

4. Government can emphasise a diverse approach to skills education, particularly for youth, that 
encourages young people to develop their own products and be on the cutting edge 

 
PICTFOR members were then invited to ask questions of the speakers. Topics included data 
protection, harmonisation of the single European market, piracy, the importance of diversity and 
gender balance, the geography of becoming a “smart city”, employment law and consultant 
contracting, government procurement strategy, and security demands. 
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